
 

 
 

Manufacturer’s Limited Warranty 
 
THIS LIMITED WARRANTY APPLIES ONLY TO THERMOTEK™ PRODUCTS INSTALLED IN THE UNITED STATES, IS 
PERSONAL TO THE ORIGINAL OWNER AND IT IS NOT TRANSFERABLE UNDER ANY CIRCUMSTANCES. 
THERMOTEK™ GROUP SPECIFICALLY EXCLUDES ALL LABOR, COST OF LABOR, AND ALL INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
THERMOTEK™ GROUP warrants that THERMOTEK™ products1 will comply with published physical properties at the time of 
manufacture. Also, the product shall be free of manufacturing defects for the established period. Please refer to our warranty 
policies for exact terms and conditions. Warranty documentation may be obtained at http://www.thermotekgroup.com/, with our 
CLC and/or with any of our THERMOTEK™ Representatives. 
 

THERMOTEK™ GROUP is a manufacturer of roofing and coating materials and has no control over the variables involved 
during its application, therefore cannot guarantee results of the applied roofing system including, but not limited to appearance, 
waterproofing capabilities, and suitability of the substrate. 
 

This warranty specifically excludes: all costs and damages resulting from the presence of any the product’s components, 
substrate related factors, hazardous materials, or environment/location in which THERMOTEK™ products are installed, abuse 
of applied THERMOTEK™ products, including but not limited to; pedestrian traffic, physical abuse, substrate failure, animal life, 
vandalism, Acts of God and any natural disaster. Warranty will be void if THERMOTEK™ materials are painted, repaired or 
covered with any product other than THERMOTEK™ products. This warranty is limited to THERMOTEK™ Coatings and 
THERMOTEK™ Roofing Membranes only and makes no provisions for cleaners, primers or other secondary materials. If the 
THERMOTEK™ Coating/Roofing Membrane fails to comply with its warranty related conditions THERMOTEK™ will replace 
the defective THERMOTEK™ product needed to fix the failure at no cost to the purchaser. Original proof of purchase is required. 
 

THERMOTEK™’s sole liability is limited to replacement of any THERMOTEK™ Coating shown to be defective as warranted 
within the established period from the date of purchase, subject to all warranty conditions. Prior application of any 
THERMOTEK™ products, substrate/surface must be in sound conditions with a reasonable life expectancy. The installed 
roofing system and substrate must comply with THERMOTEK™ published specifications2, application instructions, procedures 
and maintenance recommendations. THERMOTEK™ GROUP does not extend costs for any type of site observation, testing 
or repair of the THERMOTEK™ Roofing System or any other labor costs related to the roof. Any notice of claimed defect in 
materials shall be sent in writing to THERMOTEK™ GROUP per the Claims Procedure on the THERMOTEK™ Limited Product 
Warranty document. The warranty is in effect only for product purchased from an authorized THERMOTEK™ distributor.  
 

THERMOTEK™ GROUP OFFERS NO OTHER WARRANTIES, EXPRESSED OR IMPLIED. THIS WARRANTY 
SPECIFICALLY EXCLUDES ALL LABOR, COSTS OF LABOR, AND ALL INCIDENTAL OR CONSEQUENTIAL 
DAMAGES OF ANY KIND. 
 

Our limited warranty gives you specific legal rights, you may have other rights, which may vary from state to state. Some states 
may not allow exclusion of incidental or consequential damages, so these limitations may not apply. 
 
 

 

 

 

 

 

 

 

 

 

 

 

  

  
 
1 - THERMOTEK™ products – For a complete list of products covered under this warranty verify our PRODUCT WARRANTY CHART. 
2 - THERMOTEK™ published specifications - This warranty is only applicable if THERMOTEK™ products are properly installed according to 
THERMOTEK™ Technical Data Sheets and Application Guides.  

 

THERMOTEK™ PRODUCT  WARRANTY ¸ 

THERMOTEK™  X99 SILICONE 20 YEARS  

THERMOTEK™ PLATINUM PLUS 15 YEARS  

THERMOTEK™ GOLD PLUS 13 YEARS  

THERMOTEK™ SILVER PLUS  10 YEARS  

THERMOTEK™ USA PRO POLYESTER 5.0 GRANULATED 16 YEARS  

THERMOTEK™ USA PRO POLYESTER 4.5 GRANULATED 14 YEARS  

THERMOTEK™ USA PRO POLYESTER 4.0 GRANULATED 12 YEARS  

THERMOTEK™ SELF ADHESIVE POLYESTER 3.0 GRANULATED 8 YEARS  

THERMOTEK™  SELF ADHESIVE FIBERGLASS 2.5 GRANULATED 4 YEARS  
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