THERMOTEK

PRODUCT LIMITED WARRANTY

Project Name:

Roof Area (sq ft):

Jobsite Address:

City, State, and Zip Code:

Job Description:

Completion date:

Owner's name and Signature:

Phone:

Contractor's name and Signature:

Phone:

Pinturas Thermicas Del Norte, S.A. de C.V. (THERMOTEK™ GROUP) warrants its
products against proven product failure, for a period of 15, 13, or 12 years from
date of application.

THERMOTEK™ PRODUCT WARRANTY | v
THERMOTEK™ PLATINUM PLUS 15 YEARS
THERMOTEK™ GOLD PLUS 13 YEARS
THERMOTEK™ SILVER PLUS 10 YEARS

THERMOTEK™ GROUP warrants to the Building Owner ("Owner") that during the
previously mentioned period, THERMOTEK™ GROUP will, subject to the Terms,
Conditions and Limitations set forth below, will replace whichever THERMOTEK™
product necessary to repair any leak and/or damage on the THERMOTEK™
Roofing System as a result of weathering due to ordinary exposure to the
elements or any manufacturing defect in the THERMOTEK™ product. Customer
should prove the product failure has occurred somehow during the warranty
period, upon presentation of this warranty certificate. THERMOTEK™'s
replacement obligation over the life of this warranty is limited to the Owner's
original cost of the THERMOTEK™ Roofing System. This limited warranty does not
cover: application or investigation costs, additional application materials, used in
the application, related costs needed for the replacement product or
transportation costs. Failure by Owner to pay for these costs shall render this
“THERMOTEK™ Product Limited Warranty” null and void.

TERMS, CONDITIONS AND LIMITATIONS

In the event there is a failure during the warranty period associated with a
manufacturing defect of the THERMOTEK™ product(s) installed, THERMOTEK™
GROUP shall, at its own discretion, provide the appropriate THERMOTEK™
products(s) to return the warranted THERMOTEK™ Roofing Product(s) to the
proper condition. This Limited Warranty is also subject to the following additional
terms and conditions:

A. SUBMISSION: Completed warranty form must be returned to THERMOTEK™
GROUP within 30 days after completion of job. Completed form must be mailed
via certified mail to: Pinturas Thermicas Del Norte, S.A. de C.V., P.0. Box 1209
San Dario Ave. PMB 7 - 1 Laredo, TX. 78040-4515.

B. PRODUCTS & INSTALLATION: this warranty is only applicable when
THERMOTEK™ products are properly installed according to published
THERMOTEK™ Specifications (Technical Data Sheets and Application Guides).

C. EFFECTIVE DATE: This warranty shall not become effective until all bills for
installation, materials and services sold in conjunction within this project are paid
for in full. The Owner must prove to THERMOTEK™ GROUP the liquidity of all the
bills, and receive a notification via e-mail of the reception of this completed form.
D. EXCLUSIONS FROM COVERAGE: Damage for any reason to building contents or
any part of the building itself, other than the installed THERMOTEK™ product, is
excluded from this warranty. Among the causes of failure or damage excluded
from the coverage here of are the following: 1. Damage or leaks to the caused
directly or indirectly by unusual occurrences of the elements such as, but not
limited to, natural forces, disasters, or acts of God including: earthquakes,
cyclones, etc. 2. THERMOTEK™ GROUP shall not be liable for any incidental,
consequential or other damages including, but not limited to the loss of sales,
profits, inventory, or damages to the structure even if the actions provided under
this warranty do not perform their specified purpose. 3. The THERMOTEK™
product fails due to alkalinity, rust, humidity and/or cracks in the surface, or any
other problem related to the surface where it has been applied. This warranty is
void if any of the installed THERMOTEK™ products is painted, patched or covered
with any product other than THERMOTEK™ products Note: Repair leaks promptly
to avoid water damage, including mold growth. 4. Damage to the THERMOTEK™
products caused by misuse, abuse, falling objects, tools, foot traffic, additional
equipment installation or any act(s), conduct(s) and omissions) by any person who
access the roof. 5. Damage caused by clogged drains or lack of adequate
drainage. 6. Damage due to ponding water (as defined by the National Roofing
Contractors Association). 7. Damage or failure in any manner caused or
contributed to by settlement, cracking, or other movement of the building
structure. 8. Components of the THERMOTEK™ Roofing System not

manufactured by THERMOTEK™ GROUP. 9. Any acid, oil, harmful chemical, or
physical reaction which comes in contact with THERMOTEK™ products, impairing
their ability to resist leaks. 10. Alterations to the roof not approved in writing by
THERMOTEK™ GROUP. 11. If the THERMOTEK™ product has been subject to
conditions for which it is not recommended. 12. This warranty does not cover
leaks or damage caused by leaks. 13. The existing roof deck has not been
inspected by THERMOTEK™ GROUP and is NOT part of this Limited Warranty.

E. ENGINEERING: THERMOTEK™ GROUP does not practice Engineering or
Architecture. Neither this warranty, any review of the building’s construction,
inspection of roof plans or roof deck by THERMOTEK™ representatives shall
constitute any warranty by THERMOTEK™ GROUP. Any roof inspections are solely
for the benefit of THERMOTEK™ GROUP.

F. OWNER IS RESPONSIBLE FOR ROUTINE ROOF MAINTENANCE: This
“THERMOTEK™ Product Limited Warranty” is not a maintenance agreement or an
insurance policy. Routine inspections and maintenance is Owner s responsibility.
Inspections shall take place on a semiannual basis (twice a year according to
specifications included in THERMOTEK™ Owner's Manual) and shall be
documented, Periodic inspections shall include making minor repairs, cleaning off
debris, filters and gutters, unclogging drains, etc. Lack of regular maintenance
shall void this warranty. For specific information on roof maintenance
requirements please refer our Application Systems, call us to 1-800-524-2334 or
visit our website at www.thermotekgroup.com.

G. SUBMISSION OF CLAIM: In the event any leak should occur on the
THERMOTEK™ Roofing System: 1. The Owner must send a: written notice to
THERMOTEK™ GROUP within 30 days of the discovery of a potential claim,
evidence: two samples and/or photographs from the THERMOTEK™ Roofing
System (one sample must be from the suspected area and the other from
another area) and an original Proof of Purchase (copies are not accepted) of
THERMOTEK™ product(s) to: Pinturas Thermicas del Norte, S.A. de C.V., P.O. Box
1209 San Dario Ave. PMB 7 - 1 Laredo, Tx. 78040-4515. (Note: By notifying
THERMOTEK™ GROUP, the Owner authorizes THERMOTEK™ GROUP or its
designee to investigate the case. 2. If upon investigation, THERMOTEK™ GROUP
determines that the leak/damage is not excluded of Terms and Conditions, the
Owner's sole and exclusive remedy will be limited to the replacement material
needed repair of the leak. 3. This Limited Warranty shall be transferable subject
to THERMOTEK™ GROUP inspection, written approval, and payment of the current
transfer fee. 4. During the term of this Limited Warranty, THERMOTEK™
representatives shall have free access to the roof during regular business hours.
H. SOLE AND EXCLUSIVE WARRANTY: THIS WARRANTY IS EXCLUSIVE AND
REPLACES ALL OTHER WARRANTIES, CONDITIONS, REPRESENTATIONS AND
GUARANTEES, WHETHER EXPRESS OR IMPLIED, WHETHER BY STATUTE, AT LAW
OR IN EQUITY, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. THERMOTEK™ GROUP SHALL NOT BE
LIABLE FOR ANY CONSEQUENTIAL, SPECIAL, INCIDENTAL OR OTHER DAMAGES
INCLUDING, BUT NOT LIMITED TO LOSS OF PROFITS OR DAMAGE TO INTERIOR OR
EXTERIOR OF THE BUILDING OR ITS CONTENTS, OR TO THE ROOF DECK,
WHETHER FOR BREACH OF THIS WARRANTY, NEGLIGENCE, STRICT LIABILITY IN
TORT, OR FOR ANY OTHER CAUSE. SOME JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES SO
THE ABOVE EXCLUSIONS OR LIMITATIONS MAY NOT APPLY TO YOU. THIS
WRITTEN LIMITED WARRANTY IS YOUR EXCLUSIVE WARRANTY FROM
THERMOTEK™ GROUP AND REPRESENTS THE SOLE REMEDY AVAILABLE TO ANY
OWNER. THERMOTEK™ GROUP MAKES NO OTHER REPRESENTATIONS,
CONDITION OR WARRANTY OF ANY KIND OTHER THAN THAT STATED HEREIN.

|. MODIFICATION OF WARRANTY: This limited warranty cannot be amended, or
modified in any way except in writing by a THERMOTEK™ Authorized Officer. No
one except an officer of THERMOTEK™ GROUP has the authority to assume any
additional liability or warranty (whether oral or written) for THERMOTEK™ GROUP,
except as described in this warranty. This warranty gives you specific legal rights.
THERMOTEK™ GROUP offers no other express or implied warranties.

ATTENTION: Upon completion of the job, mail this registration card to: Pinturas
Thermicas del Norte, S.A. de C.V., P.0. Box 1209 San Dario Ave. PMB 7 - 1
Laredo, TX. 78040-4515. Please keep a copy of this registration card for future
reference.

THERMOTEK™ Representative’s Signature:

CONTACT US: 18005242334 | contact@grupothermotek.com | www.thermotekgroup.com



http://www.thermotekgroup.com/

